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EXHIBIT D
Delay Appeals that Involved Delayed Applications that Were Approved, Denied on Substantive Grounds, or Denied for Failure to Verify Eligibility (May 2015 to June 2018)

Month

Received 
Decision, 
original 
method

Received 
Decision, 
updated 
method change

Approval, 
original 
method

Approval, 
updated 
method change

Denial-
Merits, 
original 
method

Denial-
Merits, 

updated 
method change

Received 
Denial - 

Failure to 
Provide, 
original 
method

Received 
Denial - 

Failure to 
Provide, 
updated 
method change

May-15 1232 1171 -61 736



EXHIBIT D
Delay Appeals that Involved Delayed Applications that Were Approved, Denied on Substantive Grounds, or Denied for Failure to Verify Eligibility (May 2015 to June 2018)

Nov-17 297 296 -1 199 198 -1 84 84 0 39 39 0

Dec-17 259 258 -1 135 134 -1 92 92 0 49 49 0

Jan-18 590 581 -9 308 307 -1 289 283 -6 61 59 -2

Feb-18 639 632 -7 336 332 -4 343 340 -3 48 48 0

Mar-18 494 488 -6 243 238 -5 260 256 -4 50 50 0

Apr-18 439 435 -4 209 207 -2 202 200 -2 66 66 0

May-18 280 278 -2 133 133 0 125 123 -2 47 47 0

Jun-18 283 281 -2 128 128 0 124 123 -1 51 50 -1

TOTAL 22157 21552 -605 13650 13446 -204 6360 5942 -418 3776 3747 -29


